Antonian Health

4383 Medical Dr Suite 4070
San Antonio, TX 78229

Ph: (210) 593-4891

Fax: (210) 614-4792

IMPACT URGENT CARE CHECK IN INSTRUCTIONS FOR PATIENTS

In order to make sure every visit to Impact Urgent Care is faster and more convenient,
we recommend followinghese simpleguidelines:

1. Before going to the clinic access the Impact Urgent Care website
http://iuc.nextcare.com/from a computer or mobile device and click on trange
Checkin button displayed below.
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Impact urgent care*

NEAR YOU:
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Check-In Online

We'll call you when your room is ready.

Check-In Now >
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Online Check-in Portal

Home > Online Check-in Portal

Online Check-In at Impact Urgent Care

Check-In at Huebner Rd.
About Us

¥ San Antonio (Huebner Rd.)

. 16403 Huebner Rd )
San Antonio, Texas 78248 Locations

Online Check-in Portal

Community

Plan Your Visit

Huebner Check-in Portal ¢

Check-In at FM 78 (Woodlake)

Pay Your Bill Online
San Antonio Use our online bill pay portal.

i 7110 FM 784110
San Antonio, Texas 78244 o
Woodlake Check-in Portal —

3. Enter your name/mobile phone number and follow the simple instructions on the
Online Check I n Portal. Make sure you n
screen to make sure you are in the correct chacgortal.
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Please tell us about yourself.

Phone: *

210-593-4891|

First name: Last name:

John 2 Smith

Standard text messaging rates will apply
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Would you like to add any other members of your party to the line?

Yes

No Thanks
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4. As you receive text messagesrfr the clinic indicating your wait time, respond
accordingly calculating how long it will take you to arrive to the clinic. Also, be aware
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beforehand.

ee000 ATET &

( Messages +1 (484) 212-7607

12:00 PM

Text Message
Today 11:59 AM

IUC - Huebner: There's 6

patients ahead of you. We'll txt
when you reach the front of the
line. Cmds you can send: "S" -
Status, "L" - Leave, "H" - Help

If you feel your condition
requires immediate attention,
please come to the clinic for
triage. We will assess your
condition and determine a
course of action.

Please be informed: If you are
signing in after 8pm, you will not
be seen today. We are open
8am-8pm daily. Re-sign in
tomorrow morning pl
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Impact Urgent Care: If you still
need to fill out paperwork
please come now or if already
completed arrive in 20 min.
Need more time? Reply with
M.

If you need even more time, just
reply with "M" followed by the #
of additional minutes you need
(for example, "M 20" if you need
20 additional minutes.)

IUC: Ok, we pushed back your
spot in line so you can have
more time. There's now 1
patient ahead of you. More
time? Reply with "M"

IUC - Huebner IUC: You will be
brought back to the first avail.
treatment room and the medical
provider will be informed of your
presence. More time? Reply
e
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IUC: Ok, we pushed back your
spot in line so you can have
more time. There's now 1
patient ahead of you. More
time? Reply with "M"

If you need even more time, just
reply with "M" followed by the #
of additional minutes you need
(for example, "M 20" if you need
20 additional minutes.)

IUC - Huebner IUC: You will be
brought back to the first avail.
treatment room and the medical
provider will be informed of your
presence. More time? Reply

v

IUC: Sorry, we haven't heard
back from you, so we had to
give your spot to someone else.
You have 20 min to rejoin the
front of the line - reply with "J".
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5.1 f you are a new patient not i n dhdtlkeinat Me
the front desk,fill out the necessarpatient registrationpaperwork present your
insurance card if necessary, and pay the regular price for your visit when prompted.

. If you are under the Members Medical prograsimply present your membership card
at the front desk and forget about bills and insurance claiftisout patient registration
paperwork i f you haven’t done so
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forget about the coordination and logistiesound your visit and have one of Antonian
Heal t h’ s staff me mdngoriationtcanalprogided reecessary i S it




